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Dear Service User
I understand that you have accessed a service provided by Wellspring Healthy Living Centre Ltd in the past. You may be aware that Wellspring is a registered charity that works to improve the physical and mental health and wellbeing of local resident. 

What you might not know is Wellspring is a membership organisation, members are known as friends of Wellspring. From September this year the friends of Wellspring will have a greater voice and role in deciding how Wellspring is run. 

This letter is to invite you to become a friend of Wellspring, the first thing I would like to say is the whether you become a friend or not you will still be able to benefit from all our services and activities. 

You may be wondering why you should become a friend if you can still use our services without doing so. Well by becoming a friend you will be able to: 

· Have a say a greater say on what services the centre provides

· Vote for who are the trustees that run the charity

· Receive annual updates on what Wellspring is doing and the difference it is making

· Be invited to special events including Annual General Meetings (AGM), art exhibition launches, etc

· Receive updates on activities and services that you may be interested in.
· Take up volunteering opportunities with Wellspring

· Get involved in fundraising activities and events
What do you have to do if you want to become a friend of Wellspring? 
Anyone over the age of 16 can become a friend, just complete the slip at the bottom of the sheet and return it to Wellspring by hand, fax or post or phone / email with your name and preferred contact details 

What do you have to do if you do not want to become a friend of Wellspring? 
Do nothing
----------------------------------------------------------------------------------------------------------------------------------------
Please tick the appropriate box, tear off and return to Wellspring Healthy Living Centre, Beam Street, BS5 9QY Fax 0117 304 1418 or call 0117 3041400 and leave your name, preferred contact details, stating that you want to become a friend of Wellspring or email info@wellspringhlc.org with the same information
Name ………………………………….

Preferred contact details ……………………………………..

□ Please register me as a friend of Wellspring and I that will be attending the AGM on Monday 13th September 2010 at 6pm at Wellspring Healthy Living Centre where I will get to:

· Enjoy foods from around the world while listen to live music.
· Collect a free goody bag (first 50 service users to arrive only). There will be two golden ticket goody bags, one of will have 2 cinema deluxe tickets and one with a £30 complementary therapy voucher. 

· Nominate and vote for trustees to run Wellspring for the next twelve months see nominations over the page.
· Learn about the great work and the services from Wellspring staff.  
□ Please register me as a friend of Wellspring but unfortunately I will not be able to attend the AGM on Monday 13th September 2010 at 6pm 
